PACKAGE/UNIFORM/JACKET CANCELLATION CHARGES

STANDARD PROCESSING
First 48 Hours No Charge - Full Refund Issued
Up to 2 Weeks 20% Cancellation Fee
After 2 Weeks 20% Cancellation Fee + $125

RUSH PROCESSING

NO GRACE PERIOD

20% Cancellation Fee + $125 and EXPEDITE fee is non-refundable

e Special Order items are non-refundable. Customer will be charged the full cost of the
Special Ordered item. (Customer is entitled to the item(s) if desired — Will have to pay
shipping on those items to ship out)

o $125 Charge is cost of making the “New” jacket to “Used.”



